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Assignment task – HSC 025 - The role of 

the health and social care worker 

 

Unit summary; purpose and aim 

 

This unit provides the learner with the knowledge and skills required to 

understand the nature of working relationships, work in ways that are agreed 

with the employer and work in partnership with others. 

 
1 Understand working relationships in health and social care 

 1.1 - Using activity sheet 1; identify the differences between a professional 
working relationship and a personal relationship 

 1.2 - Identify from the list provided the people you work with on activity sheet 2 
and note the factors you need to consider in maintaining the professional working 
relationships you have 

 
2 Be able to work in ways that are agreed with the employer 

 2.1 - Using the case study in activity sheet 3; explain why it is important to 
adhere to the agreed scope of your job description 

 2.2/2.3 - Why is it important to implement the agreed ways of working (Policies 
and Procedures) in your working practice? 

 
3 Be able to work in partnership with others 

 3.1/3.2 - Explain the importance of working in partnership with others and identify 
factors that help to develop good working partnerships 

 3.3 – Using activity sheet 4; identify positive comments which can help to resolve 
any potential conflicts and explain the correct methods and approach that helps to 
resolve any potential conflict and tension 

 3.4 - How and when would you need to access advice and support when dealing 
with conflicts and partnership working? 
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What is the role of the health and social 
care worker? 

 
 
The role of the social care worker is to help individuals, families, groups and 
communities to enhance their individual and collective wellbeing. It aims to help people 
develop their skills and their ability to use their own resources and those of the 
community to resolve problems. The social care worker works with children and 
adolescents in residential care; people with learning or physical disabilities; people who 
are homeless; people with alcohol, drug dependency; families in the community; older 
people in residential, nursing care home. 
 
Working with individuals living with early dementia, the role of the health and social care 
worker can be compared to a link between the physical and psychological needs of the 
individual living in the care home and the real world. A health and social care worker is a 
valuable role. 
 
 

Exemplification 

 
 
Agreed ways of working include policies and procedures where these exist; they may 
be less formally documented with micro employers 
 
Others may include: team members and colleagues; other professionals; individuals 
who require care or support; families, friends, advocates or others who are important to 
individuals 
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Assignment task – HSC025 Answers 
 
1 Understand working relationships in health and social care 

 1.1 - Using activity sheet 1; identify the differences between a professional 
working relationship and a personal relationship 
 

A professional working relationship is different from a personal relationship. 
Professional working relationship means a relationship with a work colleague; the nature 
of a professional working relationship; concept of team working; working within agreed 
guidelines; working towards common goals with a shared purpose; a business 
relationship. 
 
In a health and social care setting, working as a senior care assistant with the team 
members and colleagues; other professionals; individuals who require care or support; 
families, friends, advocates or others who are important to individuals, means to work in 
a professional working relationship that are based on formal policies and procedures 
and agreed ways of working as linked by my contract of employment that shows 
expectations as expressed in relevant standards including codes of practice (a set of 
guidelines and regulations to be followed by members of an occupation or organisation); 
regulations (a rule or directive made and maintained by an authority); minimum 
standards (these are used by the Care Quality Commission (CQC) to inspect the quality 
of care in services); national occupational standards (UK standards of performance that 
people are expected to achieve in their work, and the knowledge and skills they need to 
perform effectively); competence (demonstrating the skills and knowledge required by 
the National Occupational Standards). As a senior care assistant working with 
individuals living with early dementia, the main duties and responsibilities of my work 
role is to be in charge of a shift; to take responsibility for the smooth running of the unit; 
to respond to emergencies; to administrate medications; to update resident’s my day my 
life care plan folders that promote person centred values; to provide guidance and 
support to care assistants under the supervision of my line manager; to promote safe 
working practice through active participation and person centred approaches to ensure 
the individual's needs are meet e.g. resident's senses and communication; choices and 
decisions over care; resident's lifestyle; what make the resident a healthier and happier 
life; to ensure the resident's safety when moving around, the resident's skin care, the 
resident's washing and dressing preferences; the resident personal hygiene, the 
resident's eating and drinking preferences, any resident's breathing and circulation 
problems, the resident's mental health and wellbeing; and the resident's future decisions. 
 
Personal relationship means an informal relationship with a friend, my family or within a 
social group; interpersonal relationship; romantic relationship; based on love, emotion, 
liking, family bond or social commitment. To resume, a professional working relationship 
is different from a personal relationship because a professional working relationship 
means working in a formal manner within the health and social care setting with others 
that will be in my social and public zones. Personal relationship means communicating in 
an informal manner outside the health and social care setting with people that will be in 
my intimate and private zones. 
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 1.2 - Identify from the list provided the people you work with on activity sheet 2 
and note the factors you need to consider in maintaining the professional working 
relationships you have 
 

Different working relationships in health and social care settings mean 
relationships between the team members and colleagues; other professionals; 
individuals who require care or support; families, friends, advocates or others who are 
important to individuals. For example between care assistant and line manager e.g. 
supervisory; relationships between senior care assistants and other professionals e.g. 
dementia team, incontinence team, speech and language therapist; between different 
health and social care workers e.g. senior care assistant and district nurse; relationships 
between different professionals e.g. health and social care worker and legal advocate; 
professional relationships between senior care assistant and individual's families. 
 
For example, the role and duty of a care assistant in my health and social care setting is 
to ensure person centred cares for residents living with early dementia e.g. resident's 
glasses are clean, hearing aids are clean and work properly; to promote active 
participation in a centred person approach regarding the resident choices and decisions 
over care e.g. to promote inclusion with daily activities such are playing card game with 
other residents, reading book, painting, watching TV; to prepare a quiet environment for 
the resident and resident's families when they want to share a meal together; to go 
outside with the resident for a walk in the garden to look at the flowers and trees; to 
clean the resident’s walking stick, Zimmer frame, wheelchair; to bath or shower the 
resident to ensure his personal care and personal hygiene are meet; to assist the 
resident to be dressed according to his likes and the weather; to propose choices to the 
resident regarding the resident's drinking and eating preferences, to ask to the residents 
if they prefer to have lunch on the dining tables or to have lunch on an private tables. 
 
My role as a senior care assistant is to be in charge of a shift; to take responsibility for 
the smooth running of the unit; to respond to emergencies; to administrate medications; 
to update resident’s my day my life care plan folders that promote person centred 
values; to provide guidance and support to care assistants under the supervision of my 
line manager; to promote safe working practice and person centred approaches to 
ensure the individual's needs are meet e.g. resident's senses and communication; 
choices and decisions over care; resident's lifestyle; what make the resident a healthier 
and happier life; to ensure the resident's safety when moving around, the resident's skin 
care, the resident's washing and dressing preferences; the resident personal hygiene, 
the resident's eating and drinking preferences, any resident's breathing and circulation 
problems, the resident's mental health and wellbeing; and the resident's future decisions. 
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2 Be able to work in ways that are agreed with the employer 

 2.1 - Using the case study in activity sheet 3; explain why it is important to 
adhere to the agreed scope of your job description 
 

It is important to adhere to the agreed scope of the job role as described in the 
job description as part of a contract of employment that shows legal responsibility and 
defines roles and responsibilities under a professional commitment that helps to 
understand the expectations of the job role; to understand professional boundaries and 
working within professional limitations; to understand the accountability of the job role; 
can be used as a means of assessing performance within the job e.g. for appraisal 
purposes. 
 
In my health and social care setting, it is important to adhere to the agreed scope of the 
job role when working as a senior care assistant, because that means to work in a 
working relationship that are based on formal policies and procedures and agreed ways 
of working as linked by my contract of employment that shows expectations as 
expressed in relevant standards including codes of practice (a set of guidelines and 
regulations to be followed by members of an occupation or organisation); regulations (a 
rule or directive made and maintained by an authority); minimum standards (these are 
used by the Care Quality Commission (CQC) to inspect the quality of care in services); 
national occupational standards (UK standards of performance that people are expected 
to achieve in their work, and the knowledge and skills they need to perform effectively); 
competence (demonstrating the skills and knowledge required by the National 
Occupational Standards). As I wrote before, my main duties and responsibilities of my 
work role working as a senior care assistant with individuals living with early dementia 
mean to be in charge of a shift; to take responsibility for the smooth running of the unit; 
to respond to emergencies; to administrate medications; to update resident’s my day my 
life care plan folders that promote person centred values; to provide guidance and 
support to care assistants under the supervision of my line manager; to promote safe 
working practice and person centred approaches to ensure the individual's needs are 
meet e.g. resident's senses and communication; choices and decisions over care; 
resident's lifestyle; what make the resident a healthier and happier life; to ensure the 
resident's safety when moving around, the resident's skin care, the resident's washing 
and dressing preferences; the resident personal hygiene, the resident's eating and 
drinking preferences, any resident's breathing and circulation problems, the resident's 
mental health and wellbeing; and the resident's future decisions. 
 
To resume, by adhering to the agreed scope of my job role, I will show that I am aware 
of what my employer expect from me; by caring out my job role in the best interest of the 
service users; by supporting the service users to receive care using the person centred 
approaches method to include the individual at the heart of the care planning process; to 
promote active participation by enhancing the individual's wellbeing by feeling valued as 
part of the care team; to ensure person centred values such are individuality, rights, 
choice, privacy, independence, dignity, respect and partnership are included during the 
care planning process; to prevent abuse from happening as required by my job role, by 
my employer and by the laws (Code of Practice for Social Care Workers, Care 
Standards Act 2000). 
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 2.2/2.3 - Why is it important to implement the agreed ways of working (Policies 
and Procedures) in your working practice? 
 

Access full and up-to-date details of agreed ways of working means to access 
full and up-to-date policies and procedures that relate to the responsibilities of my job 
role working as a senior care assistant, e.g. health and safety, safeguarding, equal 
opportunities and inclusive working, security; implement agreed ways of working, e.g. in 
relation to infection control, anti-discriminatory practice, safety and security, dealing with 
emergency situations, moving and handling. 
 
For example before administering medication to an individual, I have to read through the 
individual's care plan to found out information in relation of taking medication. I will have 
information such as the preferred way of administering medication for the individual; 
which preferred drink the individual likes when taking medication; any medication that 
the individual shows allergies e.g. penicillin. To have access to the individual's care plan, 
I have to follow Health and Safety Laws, Safety and Security Legislations, Data 
Protection Policies and Procedures that are in place in my health and social care setting 
for individual living with early dementia. 
 
I have to ask the office key to my line manager to open the office door to have access to 
the individual care plans that are put in metal lockers locked with a padlock. When I 
finish reading the individual's care plan regarding taking medication, I return the office 
key to my line manager. Staff duty to ensure the office door is close at all time and the 
corridors around the office are free of hazards e.g. water on the floor, broken glass. 
 
Implement agreed ways of working mean to carry out formal policies and procedures 
that are in place within the health and social care setting. To implement agreed ways of 
working within a health and social care setting means to follow the individual's care plan 
to be aware of the individual's likes and dislikes, wishes and preferences. 
 
Like I said, before administering medication to an individual, I have to read through the 
individual's care plan to found out information in relation of taking medication. I will have 
information such as the preferred way of administering medication for the individual; 
which preferred drink the individual likes when taking medication; any medication that 
the individual shows allergies e.g. penicillin. To have access to the individual's care plan, 
I have to follow Health and Safety Laws, Safety and Security Legislations, Data 
Protection Policies and Procedures that are in place in my health and social care setting 
for individual living with early dementia. Doing this before administering medication to an 
individual means I am implementing agreed ways of working when I am on duty. 
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3 Be able to work in partnership with others 

 3.1/3.2 - Explain the importance of working in partnership with others and identify 
factors that help to develop good working partnerships 
 

In a health and social care setting, working in partnership with others mean 
understanding the importance of professional relationships with team members, 
colleagues, other professionals, individuals and their families, friends; every person that 
are involved in the resident's care planning process; importance of communication; 
agreed ways of sharing information; concept of power sharing and empowerment; 
nature of professional respect; understanding different roles and responsibilities; 
different professional expectations; multi-agency and integrated working; improving 
partnership working through effective communication and information sharing; 
collaboration and team working; multi agency team meetings and conferences; main 
principles of No Secrets Act 2000 for multi-agency working in health and social care, that 
shows guidance on developing and implementing multi agency policies and procedures 
to protect vulnerable adults from abuse, will lead to better cares and better 
understanding for the individual. 
 
For example, an individual will feels more comfortable with a member of staff that shows 
the same culture, hobbies and interests than another member of staff that shows 
different culture, hobbies and interests. To work in a person centred approaches that 
include the individual at the heart of the care planning process will provide a better 
wellbeing regarding the individual's physical and psychological needs. Within a health 
and social setting, staff duty to work in partnership with others to have a full picture of 
the individual person centred needs; to work with the individual by providing active 
participation, will provide better care and better understanding about what make the 
individual happy. 
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What is Tuckman's theory? 

 
 
Tuckman's stages of group development - The Forming Storming Norming Performing 
model of group development was first proposed by Dr Bruce Tuckman in 1965, who 
mentioned that these phases are all necessary and inevitable in order for the team to 
grow, to face up to challenges, to tackle problems, to find solutions, to plan work, and to 
deliver results. This model has become the basis for subsequent models. Dr Bruce 
Tuckman published his Forming Storming Norming Performing model in 1965. He added 
a fifth stage - The Adjourning, in the 1970s. The Forming Storming Norming Performing 
theory is an elegant and helpful explanation of team development and behaviour. 
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Factors that help to develop good working partnerships/ways of working that can 
help improve partnership working mean effective communication to ensure a team work 
with team members, colleagues, resident's family, resident's friends and other 
professional people, e.g. district nurses, social workers, general practitioners, dietitians, 
speech and language therapists, literally every persons that are involved in the 
resident's care planning process. Working as a team will help to improve partnership 
working by sharing information to have a full picture of the individual person centred 
needs to provide better care and better understanding about what make the individual 
happy e.g. being visited by family members, being cared by staff that shows the same 
culture, hobbies and interests, going outside to see the garden, watching movies, having 
a bath for half hour, to make barbecue outside during the summer. 
 
Other ways of working that can help improve partnership working is to access training; to 
provide induction to a new member of staff; to access extra support or services to enable 
individuals to communicate effectively by setting up a meeting involving the resident and 
a translation services such are interpreting services; speech and language services; 
advocacy services; third sector organisations e.g. Stroke Association, Royal National 
Institute for Deaf People (RNID), Dementia Team. 
 

 3.3 – Using activity sheet 4; identify positive comments which can help to resolve 
any potential conflicts and explain the correct methods and approach that helps to 
resolve any potential conflict and tension 
 

Skills and approaches needed for resolving conflicts in a health and social care 
setting go through effective communication, active listening and reflective skills; to listen 
to each other with respect and patience; to ask one person to speak at the time; to focus 
on the problem and avoid personal attacks; to identifying options for resolving conflicts; 
to show empathy. 
 
Knowing how to resolve conflict is essential. My work role as a senior care assistant 
working with individuals living with early dementia is to be in charge of a shift and to take 
responsibility for the smooth running of the unit. Resolving conflicts mean going to the 
process of meeting at least some of each side's needs and addressing their interests. 
 
Individuals living with early dementia focus more on the body language rather than the 
speech. This is very important that the staff know how to manage stress and to remain 
calm, especially during an emergency situation. To be aware of both verbal and non-
verbal communication, to control emotions and behaviour, to avoid threatening others, to 
pay attention to the feeling being expressed as well as the spoken words of others, to be 
aware of and respectful of differences, to develop a readiness to forgive and forget, to 
have the ability to seek compromise, to seek resolution, to be specific with 
communication, to try not to exaggerate or over generalise and to avoid accusations. 
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 3.4 - How and when would you need to access advice and support when dealing 
with conflicts and partnership working? 
 

In my health and social care setting, I know how and when to access advice and 
support about dealing with conflicts, e.g. in relation to professional disagreements, 
issues with individuals or their families, conflict with colleagues or line managers; 
knowing how to access advice and support, e.g. through mentoring support, 
employment counselling, independent advisory organisations, trades unions. Knowing 
how and when to access advice and support about partnership working, e.g. in relation 
to sharing information, issues about confidentiality, confusion about roles and 
responsibilities, professional limitations or expectations, understanding professional 
boundaries; understanding agreed ways of working for seeking out advice and support; 
knowing how to access advice and support, e.g. through my line manager, one on one 
supervision, from training, from my workplace policies and guidelines, from the internet, 
from professional organisation, from independent advisory organisations. 


